Wegmans

pharmacy

ACCESSIBILITY CHECKLIST

Please advise which of the following accommodation(s) you prefer to assist us in providing
effective communication with you as a valued customer of our Wegmans Pharmacy. More
than one may be checked as needed:

[ ] American Sign Language (ASL) Interpretation available with Video Remote
Interpretation (VRI) — Use the Language Line App via iPad tablet

] Inductive Hearing Loop for customers with hearing aid or cochlear implant — at least one
(1) is located at a Counseling station and (1) at Release To Patient

] Video Relay Service (VRS) or Video Phone (VP), for pharmacy to contact me:

o Customer’s VRS or VP phone number to call:

] Telephone Relay Service (TRS), for pharmacy to contact me via 711:

o Customer’s TTY phone number to call:

] Large-Print Drug Labels & Counseling Documentation

] Aira App — Service that connects Blind and low-vision customers to highly trained,
remotely-located agents

] Speech-to-Text Translation — Customer uses their own application or device —e.g., Ava
transcription app for iOS, or Live Transcribe app for Android

] Script Talk — Service for the visually impaired currently in pilot at Dewitt, East Ave,
Jamestown, Dick Rd and Amherst Street
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